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*ABOUT MOSHTIX
• moshtix began in 2004 with our first client – The Basement in Sydney – introducing 

them to online ticket sales without the cost or hassle of paper ticketing!

• Other Sydney venues quickly saw what they were missing out on, and within a few 
short months moshtix had grown to be the ticketing system of choice for the 
majority of Sydney music venues.

• The next big breakthrough was the moshtix moshcard – taking paperless ticketing 
one step further – into retail outlets

• It was soon apparent that Australia was ready for a new, cost free ticketing service 
and national expansion began. moshtix is now used in all States at hundreds of 
venues and festivals around the country!

• 2007 saw the company join News Digital Media – bringing a whole new dimension 
of marketing power to moshtix clients, (something no other ticketing provider can 
offer or match!)

• To support the Australian explosion in music festivals moshtix developed the most 
advanced and secure bar-coded print @ home ticket system available today. Some 
of our biggest festivals quickly joined the revolution including Parklife, Good 
Vibrations, Laneway Festival, Southbound, West Coast Blues & Roots, and 
too many more to mention here.

• moshtix continues to set the standard for online ticketing for events of all shapes 
and sizes, whether you sell 10 tickets or 1 million – moshtix is your ticketing 
solution!



*FREE
Using the moshtix system is absolutely free to you – the promoter.

It won’t cost you a cent to tap into all that moshtix has to offer.

You get Australia’s most up-to-date ticketing system, access to a host of marketing 
features (more on that later), and an association with a brand that your patrons relate 
to, feel good about, and trust.

You retain the full ticket value at all times.  No inside charges.

Complimentary & VIP tickets are also handled extremely easily, at no charge.

And yet moshtix consistently delivers one of the lowest booking fees in the business!



*BULLET PROOF
The moshtix ticketing system is incredibly robust.

It can handle the onslaught of thousands of simultaneous online ticket purchase 
requests, making it ideal for events of any scale.

Onsale dates for festivals like Good Vibrations, Parklife, Southbound, and Field 
Day barely raise the pulse of the moshtix servers, easily handling mind-boggling 
volumes of ticket transactions with absolute reliability.  

The moshtix system has proven itself time and time again.

And thanks to moshtix’ highly efficient swipe and scan systems, ticket holders 
gain entry extremely rapidly.  No hold ups at the door or the gate.

And our systems are almost completely scalper-proof!  You’ll almost never see a 
moshtix ticket on ebay.



*LOGIN
Want to know how your ticket sales are going?  Simply login 
to your own online promoter control room and check for 
yourself.

You can see instantly how sales are progressing with information updated as it 
happens.  Then drill down to detailed information about where the sales have 
originated. Your site.  Our site.  Over the phone.  Over the counter. Vital 
information for marketing and promotion of events that no one else can offer!

And you can do it from anywhere in the world, any time day or night. You’ll 
never have to make a phone call again to find out how your ticket sales are 
going. The moshtix system puts this information at your fingertips, and a 
whole lot more.  And this service is free of course.

You can also: Set up your own events, modify your events, view and contact 
your database, download your door entry files and much more. 



*LOGIN

Sales Report Page



*LOGIN

Admin login page

Your Control Room



*MARKETING
moshtix is part of News Digital Media.

That means there’s a whole swag of media is at your disposal!

The moshguide email lands in over 300000 email inboxes every week, informing 
subscribers about events that match their location and preferences.

Head to the music and entertainment pages of news.com.au, 
dailytelegraph.com.au, heraldsun.com.au, couriermail.com.au, 
adelaidenow.com.au, and perthnow.com.au - you’ll see a permanent listing of 
moshtix events, seen by millions of people every week.

moshtix also has permanent weekly columns in the extremely popular MX papers in 
Brisbane, Sydney, and Melbourne, the Sunday Times in Perth, and The Advertiser 
in Adelaide, meaning more exposure for your event.



*ONLINE MARKETING
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*PRINT MARKETING

mX - Sydney

The Advertiser - Adelaide

Sunday Times magazine – Perth



*YOUR DATABASE
The people buying YOUR tickets are YOUR customers. Every person buying a 
ticket is given the chance to join YOUR database, even people buying over the 
counter from a moshtix outlet.  One by one YOUR database grows.

YOUR moshtix database is a vital marketing tool containing much more than just 
an email list.  Names, addresses, phone numbers, origin of purchase, cash or 
credit.  At moshtix it’s all YOURS.

moshtix even helps you make the most of your database by providing an email 
broadcast system.  Communicating with your customers couldn’t be easier.  And 
it’s free!



*YOUR DATABASE

Build your newsletter What your database receives
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*OUTLETS



*TICKET TYPES
Festivals & Large Venues Small to Medium Venues

• Reusable, environmentally 
friendly

• Currently over 400,000 issued

Card : Moshcard or Credit CardCard : Moshcard or Credit Card

Standard Design

Barcode TicketBarcode Ticket

Branded Design



*ENTRY INTO EVENTS
At moshtix it isn’t just about selling tickets.  
It’s also about making sure your event runs 
smoothly, and that your patrons enjoy the 
whole experience from the moment they 
arrive.

moshtix entry technology is state of the art, from 
moshcard swipers to wireless barcode scanners.  
It’s all designed to make sure your patrons enter 
your venue quickly with a smile on their face.  
Who wants to be stuck in a queue!

Whether it’s a venue or a festival, our 
experienced support team will work with you to 
train your staff and assist with all facets of entry.



*GETTING PAID
The payment of fees is handled through our secure accounting and payment system. 
Payment is processed into the promoter’s account within 5 business days after the 
event.

Payment Bank Account 
details set up at this 
time, or changed where 
necessary

Money collected securely 
by moshtix from web, 
store or phone sales.

Numbers and Attendees 
certified :

• Automatically by 
moshcan system, or

• Printed and certified 
door list returned to 
moshtix

Within 5 days 
money is in 
promoters 
account*



*GREEN TICKETING
Want to do the environment a favour?  
Use moshtix.  Here’s how you can make 
a difference with every ticket you sell.

All moshtix tickets are delivered electronically.  moshtix does not print 
tickets, or send anything by traditional mail.  This dramatically reduces 
the load on the environment in the following ways:
•Saves paper (tickets and envelopes).
•Saves ink (tickets and envelopes).
•Saves fuel (from the various stages of printing, delivery, and distribution 
to retail outlets).
•Saves human handling (distribution centre and post office).

If a ticket is delivered by email, it still has to be printed out at home, 
usually using a single sheet of A4 paper.  This of course can be recycled 
A4 paper, and all collected tickets are recycled post-event.

moshcards are made of plastic, and are designed to be reused over and 
over again.

When you consider the millions of tickets that other ticketing companies 
are still printing and delivering by mail, the benefit to the environment is 
huge.  moshtix is part of the News Digital Media Group and supports 
NDM’s One Degree initiative, striving to minimise its carbon footprint.  
moshtix’s operations are 100% offset for carbon emissions, and all office 
waste is recycled where possible.



Event 
information 
feeds 
automatically 
updated on 
your site

Events 
automatically 
added to moshtix 
website and 
weekly 
moshguide email

Available 
through 
network of 
retail stores.
Over 110 
nationally!

Available to 
purchase 
through all 
web-enabled 
phones, and 
optimised for 
iphone

For questions 
or non-web 
users, sales 
can be 
handled by 
our call centre

mX magazine 
& other state 
print titles

Entertainment & 
Music Sections 
of News Digital 
Sites & Myspace

*MOSHTIX IS EVERYWHERE
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